Retirement Services Office (RSO)

Retiree Quicklinks: Address and Phone Directory

General Directory

· Army Homepage 

· Army Knowledge Online 

· Address Change 

· Report a Retiree's Death
Call local Installation Casualty Assistance Office or HQDA Casualty Operations Center
1-800-626-3317;
From overseas, call
1-703-325-7990 Collect. 

· Army Casualty Web site 

· Arlington National Cemetery
703-607-8585 

· Armed Forces Retirement Home - Gulfport
AFRH-G
Resident Affairs
US Naval Home
1800 Beach Drive
Gulfport, MS 39507-1597
1-800-332-3527 

· Armed Forces Retirement Home - Washington
AFRH-W
Admissions Dept
3700 N. Capitol St.
Washington DC 20317-0001
1-800-422-9988 or (202)722-3337 

· Army Emergency Relief
1-866-878-6378, (703) 428-0000 

· DEERS Beneficiary Telephone Center/Address Update
1-800-538-9552, or 831-583-2500 

· Army/Air Force Exchange Service 

· Defense Commissary Agency 

· Dental Plan (Retiree)
1-888-838-8737 

· Gulf War Homepage 

· Health Benefits Advisor
Contact your nearest military medical facility. 

· ID card records update in case of death or divorce
National Personnel Records Center
ATTN: Army Reserve Branch
For 214's use NCPMA
For awards use NCPMA-M
9700 Page Avenue
St. Louis, MO 63132-5100
Phone: 1-866-272-6272
(press 4 for St. Louis)
Fax: (314)801-9195 

· Space A Travel 

Recreation Centers
· Hale Koa Hotel Reservations:
Hale Koa Hotel
2055 Kalia Rd.
Honolulu, HI 96815-1998
1-808-955-9424, 1-800-367-6027
FAX: 1-800-HALE-FAX (425-3329) 

· Armed Forces Recreation Centers, Europe: 
AFRC Resorts in Europe
Vacation Planning Center
Unit 24501
APO, AE 09053
Phone: 011-49-8821-72981
FAX: 011-49-8821-3942 

· Shades of Green, FL reservation line: 
Phone: (407)824-36000
FAX: (407)824-3665 

· Dragon Hill, Korea: 
Phone: 011-822-790-0016
FAX: 011-822-792-0036 

Reserve Information
· Reserve Benefits
1-800-318-5298 or (314) 592-0553 

· Application for Reserve Retired Pay:
(You should receive packet at age 58.)
Army Human Resources
Command-St. Louis
ATTN: AHRC-PSP-T
1 Reserve Way, St.
Louis, MO 63132-5200 

· Retiree Mobilization:
Army Human Resources
Command-St. Louis
ATTN: AHRC-PLM-O
1 Reserve Way
St. Louis, MO 63132-5200
(314)592-0000, ext 3030 

Sister Service Retiree Publications

· Air Force Afterburner 

· Coast Guard Evening Colors 

· Marine Corps Semper Fi 

· Navy Shift Colors 

VA
· VA Regional Offices:
Phone: 1-800-827-1000
(Retirees overseas should contact the American Embassy). 

· VA TDD (Telecomm Device for Deaf):
Phone: 1-800-829-4833 

· VA Insurance:
VA Regional Office and Insurance Center
PO Box 7208 (claims inquiries)
PO Box 7327 (loans)
PO Box 7787 (payments)
Philadelphia, PA 19101
Phone: 1-800-669-8477 

· VA Grave Information:
1-800-967-6947 

· VA Gulf War Vets:
1-800-PGW-VETS (1-800-749-8387) 

· GI Bill:
Phone: 1-888-442-4551 

Social Security
· Phone: 1-800-772-1213
(Social Security advises retirees living overseas to contact the American Embassy or consulate or call
410-965-5404 or
FAX 410-965-6539) 

· Medicare:
Phone: 1-800-633-4227 

TRICARE Information
· TRICARE North:
Phone: 1-877-TRICARE
CT, DC, DE, IL, IN, KY, MA, MD, ME, MI, NC, NH, NJ, NY, OH, PA, RI, VT, VA, WI, WV, some ZIPs in IA, MO, TN 

· TRICARE South:
Phone: 1-800-444-5445
AL, AR, FL, GA, LA, MS, OK, SC, TN (except 35 TN ZIP codes near Ft Campbell), and TX (except the extreme SW El-Paso area) 

· TRICARE West:
Phone: 1-888-TRIWEST
AK, AZ, CA, CO, HI, ID, IA (except 82 Iowa ZIP codes near Rock Island, IL) KS, MO (except the St. Louis area), MN, MT, ND, NE, NM, NV, OR, SD, SW TX, UT, WA, WY 

· TRICARE Overseas:
Phone: 1-888-777-8343 

· TRICARE for Life:
1-866-773-0404
TDD for hearing impaired, call
1-866-773-0405 

· TRICARE Mail Order Pharmacy: 
1-866-363-8667; 

· TRICARE Retail Pharmacy:
1-866-363-8779; 

· Email: TRICARE 

Pay/SBP Inquiries
· Pay inquiries and update of pay or SBP records in case of death, divorce or remarriage: 

· Retiree:
Defense Finance and Accounting Service
U.S. Military Retirement Pay
PO Box 7130
London, KY 40742-7130
1-800-321-1080 or (216)522-5955. 

· Retired Reservists:
Defense Finance and Accounting Service
U.S. Army Human Resources Command
ATTN: AHRC-PSP-T
1 Reserve Way St.
Louis, MO 63132-5200
1-800-325-2660 or (314)592-0554. 

· SBP/RSFPP annuitant:
Defense Finance and Accounting Service
U.S. Military Retirement Pay
PO Box 7131
London, KY 40742-7131
1-800-321-1080 or (216)522-5955. 

· Pay center FAX numbers: 

· Retirees:
1-800-469-6559 or (216)522-5237 

· SBP/RSFPP annuitants:
1-800-982-8459 

· Online Account access: 

